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2.5 Nappy Changing and Intimate Care

Little Deers Nutley Preschool
Policy adopted: 01/08/2026
Date for review: 01/08/2027
Person responsible: Preschool Manager

Policy Statement
No child is excluded from participating at Little Deers Nutley Preschool because they are not yet toilet trained or need support with personal care.
We support children’s care needs with dignity, sensitivity and respect. We balance children’s privacy with appropriate safeguarding, supervision and hygiene arrangements.
This policy should be read alongside Safeguarding Children and Child Protection, Health and Safety, Risk Assessment, First Aid, Administering Medicines, and Managing Children who are Sick, Infectious or with Allergies.

Procedures
Parents and carers are asked to provide nappies, wipes, spare clothes and any creams required for their child. All items should be named.
Children will be changed or supported with toileting as needed and will not be left in discomfort.
Nappy changing and intimate care will be carried out by suitable staff who understand this policy and safeguarding procedures. Volunteers, visitors and students will not carry out intimate care unless agreed by the Manager and appropriately supervised.
Staff will:
· treat children with kindness and respect;
· explain what they are doing in an age-appropriate way;
· encourage children’s independence where appropriate;
· use the designated changing or toilet area;
· consider the child’s privacy while ensuring safeguarding arrangements remain appropriate;
· never lock themselves alone with a child;
· wear gloves and aprons where needed;
· clean changing surfaces before and after use;
· dispose of nappies and waste safely;
· wash their hands and support children to wash their hands afterwards.

Privacy and safeguarding
Children’s privacy will be respected as far as possible. However, staff must also ensure that safeguarding standards are maintained.
Changing and toileting arrangements should allow staff to support the child without being fully isolated from other staff. Staff should remain professional and aware that another staff member may need to enter or support if required.
Mobile phones, cameras and personal electronic devices must not be used in changing or toileting areas.
Any concern about a child’s presentation, comments, injuries, soreness, distress, hygiene or repeated toileting issues will be shared with the Manager or Designated Safeguarding Lead and recorded where appropriate.
Any concern about the conduct of an adult during intimate care must be reported immediately in line with 1.7 Safeguarding Children and Child Protection and whistleblowing procedures.

Creams and medication
Creams will only be applied where parents or carers have given permission.
Creams should be clearly named and stored safely.
Where a cream is medicated, staff will follow the Administering Medicines policy.

Toilet training
We work in partnership with parents and carers to support toilet training.
Staff will encourage children positively and sensitively, without pressure, shame or punishment.
Parents and carers should provide spare clothes during toilet training.

Children with additional needs
Where a child needs regular or more complex intimate care, the setting may agree an individual care plan with parents and carers, and other professionals where appropriate.
The plan will set out the child’s needs, support required, privacy arrangements, communication preferences and any equipment or medical information.

Recording
Staff will record nappy changes and significant toileting support where appropriate.
Parents and carers will be informed of any concerns.

Hygiene
Toilets, potties, changing mats and changing areas will be cleaned regularly and after use.
Spare clothes, towels, bedding and other necessary items will be kept available where possible.
Soiled clothing will be bagged and returned to parents or carers.

Review
This policy will be reviewed annually, or sooner if EYFS requirements, safeguarding guidance, health guidance or setting practice changes.
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