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5.11 Attendance and Absence

Little Deers Nutley Preschool
Policy adopted: July 2026
Date for review: July 2027
Person responsible: Preschool Manager / Designated Safeguarding Lead

Policy Statement
Regular attendance supports children’s learning, development, confidence and routine. Little Deers Nutley Preschool works with parents and carers to promote good attendance and to understand and support any absence.
We recognise that unexplained, repeated or prolonged absence can sometimes be a safeguarding concern. This policy should therefore be read alongside 1.7 Safeguarding Children and Child Protection.

Legal Framework
This policy is informed by:
· The Statutory Framework for the Early Years Foundation Stage;
· Working Together to Safeguard Children;
· Ofsted Early Years Inspection guidance;
· East Sussex Safeguarding Children Partnership procedures.

Attendance Expectations
Children are expected to attend their agreed sessions.
Parents and carers should inform the preschool as early as possible if their child will be absent, late, collected early, attending an appointment or away for a planned reason. This should be done by text, phone or the usual agreed communication method.
Parents and carers must ensure emergency contact details are kept up to date.

Daily Register
A register will be taken at the start of each session.
The register will record:
· children present;
· known absences;
· unexplained absences;
· late arrivals;
· early collections;
· any follow-up action taken.




Unexplained Absence

If a child is absent and no reason has been provided, staff will:
1. Contact the parent or carer on the first day of absence.
2. Try all available contact numbers if there is no response.
3. Contact the child’s emergency contacts if parents or carers cannot be reached.
4. Inform the Manager, DSL or Deputy DSL if contact cannot be made or if there are any welfare concerns.
5. Record all attempts to make contact.

The setting will not wait for a fixed period before taking safeguarding action if there is concern for a child’s welfare.

Prolonged or Repeated Absence

The Manager or DSL will review any prolonged, repeated or unusual absence. This may include:
· absence over several booked sessions without a clear explanation;
· regular patterns of absence, lateness or early collection;
· absence that is unusual for the child;
· absence involving a child known to be vulnerable;
· absence where explanations are inconsistent or concerning.

Where appropriate, the preschool will speak with parents or carers to understand the reason for absence and identify any support needed.

If concerns remain, the DSL may seek advice, initiate or contribute to Early Help, contact East Sussex Children’s Services, or request a police welfare check where there is concern that a child may be at risk of harm.

Safeguarding Concerns

Absence will be treated as a safeguarding concern where staff are worried about a child’s safety or wellbeing.
This may include concerns linked to neglect, domestic abuse, parental mental health, substance misuse, unexplained injuries, previous safeguarding concerns, or inability to contact parents, carers or emergency contacts.
All safeguarding concerns will be recorded and managed in line with 1.7 Safeguarding Children and Child Protection.

Support for Families
Little Deers Nutley Preschool will work with families to support good attendance. This may include:
· discussing barriers to attendance;
· making reasonable adjustments for children with SEND or medical needs;
· supporting children after illness or family difficulty;
· signposting to other services;
· considering Early Help support where appropriate.

Funding and Absences
For children receiving funded early education, extended or unexplained absences may affect funding claims in line with local authority guidance.

Recording
The setting will record:
· reasons for absence, where known;
· contact attempts;
· conversations with parents, carers or emergency contacts;
· patterns or concerns;
· actions taken by the Manager, DSL or Deputy DSL;
· referrals, welfare checks or Early Help actions.

Records will be factual, dated and kept confidentially.

Review
This policy will be reviewed annually, or sooner if EYFS requirements, safeguarding guidance, local procedures or setting practice changes.
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